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INCOMPASS

About us

Incompass was founded in 2003 and our focus has always been on 
the international flow of money and the unique issues this brings. 
Our dedication to giving both imaginative and far reaching money 
exchange services, has seen us become one of South Africa’s premier 
money transfer companies and the only independent one offering the 
reassurance of being ISO 9001 and 27001 certified.

Services or products offered

	� Money transfers either in or out of South Africa for both 
corporates and individuals 

	� Rate watching service

	� Obtaining of the tax clearance certificates free of charge

	� Investec Cash accounts for ease of trading 

	� Help desk for advice and guidance along with field support in 
all major cities in South Africa

	� Foreign currency accounts

Benefits of using Incompass as an Allan Gray client

	� Dedicated support of our help desk, after hours support and 
dedicated person to meet with you if based in Johannesburg, 
Pretoria, Durban, PE, East London, Bloemfontein, Kimberley, 
the Garden Route or Cape Town

	� Specially discounted all-inclusive fixed price 

	� Opening and running of Investec cash account

	� The only ISO 9001 and 27001 ISO certified independent 
Foreign Exchange company in SA 

	� All trades fully FICA compliant, our authorised dealers are 
Investec Bank and Mercantile Bank

	� All trades correctly registered with the South African 
Reserve Bank

	� All transfers backed up with confirmation of the Reuters 
interbank rate to avoid any ambiguity

	� An unpressurised trading environment – we will never 
canvass you to trade

	� Complete ring fencing of the Allan Gray’s clients – you 
will never receive mailshots or marketing material 
from Incompass

Specially discounted all-inclusive fixed price	

Allan Gray clients receive a specially discounted all-inclusive fixed price, 
spread calculated from interbank rate:

	� 0.5% for transfers in excess R2 million or currency equivalent 
(margin split: Incompass 0.35% and bank 0.15%) 

	� 0.55% for transfers under R2 million or currency equivalent 
(margin split: Incompass 0.4% and bank 0.15%)

	� No cost to obtain tax clearance certificates from SARS

	� No cost to set-up Investec Cash accounts

	� No SWIFT fee for transfers above ZAR 50 000, a SWIFT fee of 
ZAR 250 for amounts below ZAR 50 000, which covers SWIFT 
costs within SA and overseas

Contact details

Help desk:	 021 200 7555  
	 Royston Goliath and Bianca Abrahams

Trading desk:	 087 153 4880

Email:	 clients@incompass.co.za 

Website:	 www.incompass.co.za

Key Individual

Nico Le Roux


